Docusign Message 
Please find attached the contract between BCUK and yourself.  Have a read through and if you are happy, please sign and return as soon as possible, so that we can send you your membership QR Code.
Please don’t hesitate to contact me if you have any questions or concerns.  I’m on steph@bcuk.uk

Many Thanks,

Steph Da Silva

Follow up Email 
[bookmark: _Hlk515960176][bookmark: _Hlk516814915][bookmark: _Hlk516816749][bookmark: _Hlk518908777][bookmark: _Hlk523398240][bookmark: _Hlk523399989]I have sent over your contract via Docusign to this email address.  Please can you have a read through, check through your personal details and if happy, sign and return as soon as possible.  Once we have received the signed document, we can then process your membership and hand over your membership QR code Keyring, which you will need to bring with you to every session to sign in.  Please let me know if you don’t receive the document, and/or you have any questions or concerns.

If by any chance you change your mind about becoming a member and no longer wish to send back the contract, please let me know so that I can cancel the direct debit instructions. 

[bookmark: _Hlk519069837][bookmark: _Hlk516852595][bookmark: _Hlk518971617]Please note that the BCUK membership is a 12 payment membership, meaning you will need to pay 12 instalments before you can terminate.  However you can freeze and reactivate your account at any time with a month’s notice at no extra charge.  After the 12 instalments have been made the membership becomes a month rolling contract, meaning you can cancel at any time with a month’s notice.

Welcome to Bootcamp UK!!  Please let me know if there is anything I can help you with at any time during your membership with us.



[bookmark: _GoBack]Non Signers
[bookmark: _Hlk513573556]We have noticed that you haven’t signed and sent back the contract with us, can we ask that you do so as soon as possible please so that we can issue you with your membership QR Key ring which you will need to bring to every session.

[bookmark: _Hlk523312903]Please don’t forget to let me know if you have changed your mind about becoming a member and no longer wish to send back the contract, so that I can cancel the direct debit instructions before you are charged.

Do not hesitate to contact me if you have any questions or concerns, problems or haven’t yet received the contract.

Looking forward to hearing from you soon.
