[bookmark: _Hlk510275937]5/6 sessions left
[bookmark: _Hlk518320148][bookmark: _Hlk518892190][bookmark: _Hlk518672183]I have noticed that you are almost through your sessions!  Well done!  Can I ask how you are finding the classes?
Have you thought about what you want to do once your sessions have run out?  If you have and you would like to stay with us, I would like to offer you a deal on our 12-payment membership in exchange for your last remaining sessions.
As part of my offer to you, I can freeze your account for the rest of this month and the whole of next, giving you this time to enjoy BCUK sessions free of charge for your loyalty in wanting to continue training with us and becoming a member.  There is a £20 admin and joining fee but I will drop this charge too, so there will be nothing to pay until the 1st ENTER DATE HERE! 

The membership is as follows:
[bookmark: _Hlk520288442]£28:99 per month for 1 location, this includes unlimited access to all our sessions at your chosen location.
Or
£34.99 per month for Multi locations, this includes unlimited access to all our sessions at any of our locations.

This offer is only available on a 12-payment contract as you have sessions left to exchange, all other payment options can be found on our web page and we can discuss further.
https://www.bcuk.uk/prices 

Please note that once the 12 instalments of your membership have been made, the contract changes to a month rolling, allowing you to cancel at any time with a months’ notice.  You can also freeze your account at any time throughout your contract if you need a break for holiday, injury, work or you just need a rest but please note that this will delay your commitment end date of your contract.

If you would like to take this offer, please reply to this email with your:
 Account number:
Sort code:
We will then send you the contract via Docusign which allows you to sign through your PC and will come through to this email address.
Please let me know if you have any questions or concerns and I will be happy to go through everything with you.


1 or two sessions left
[bookmark: _Hlk511062525][bookmark: _Hlk520011668]We sent you an email when you were half way through your sessions offering a deal on our membership.  Sometimes our emails don’t get through, so please accept my apologies if you didn’t receive one from me, I’d like you to know that the offer still stands.  Now that you are almost out of your sessions, are you considering staying with us?  If you would, please read on and I will explain the way it works to you.
The 12-payment contract is as follows:
£28:99 per month for 1 location, this includes unlimited access to all our sessions at your chosen location. 
Or
£34.99 per month for Multi locations, this includes unlimited access to all our sessions at any of our locations.

As part of my offer to you I can freeze your account for the rest of this month AND the whole of next, giving you this time to enjoy BCUK sessions free of charge for your loyalty in wanting to continue training with us and becoming a member.  There is a £20 admin and joining fee but as part of this offer, I will drop this charge, so there will be nothing to pay until the 1st ENTER MONTH HERE.

Please see our website for all other prices available.
https://www.bcuk.uk/prices

Please note that once the 12 instalments of your membership have been made, the contract changes to a month rolling, allowing you to cancel at any time with a months’ notice.  You can also freeze your account at any time if you need a break for holiday, injury, work or you just need a rest, but please note that this will extend the commitment end date of your contract.

If you would like to take this offer, please reply to this email with your:
 Account number:
Sort code:
and we will send you the contract via Docusign which allows you to sign through your PC and will come through to this email address.
Please let me know if you have any questions or concerns and I will be happy to go through everything with you.



Used
[bookmark: _Hlk515348738]We have seen that you have completed all your taster sessions!  Can we ask how you found the classes?  Did you enjoy them?  Is there anything we could have done better, or there anything you particularly liked about us?

We did send you a message when you were about half way through the sessions and the offer still stands if you would like to stay with us.  

The 12-payment contract is as follows:
£28.99 per month for 1 location, this includes unlimited access to all our sessions at your chosen location.
Or
£34.99 per month for Multi locations, this includes unlimited access to all our sessions at any of our locations.

If you would like to sign up, we can freeze your account until 1st ENTER DATE HERE giving you the rest of this month free of charge and drop the £20 join up fee.  Please note that you can freeze and reactivate your account at any time with a months’ notice.  After you have paid the 12 payments, the contract changes to a month rolling so you will be able to cancel at any time with a months’ notice.

Please see our website for all other prices available.
https://www.bcuk.uk/prices

If you would like to take this offer, please reply to this email with your:
 Account number:
Sort code:
and we will send you the contract via Docusign which allows you to sign through your PC and will come through to this email address.






Expired
[bookmark: _Hlk520014368]We have seen that your taster sessions have expired.  Can we ask how you found the classes?  Did you enjoy them?  Is there anything we could have done better, or there anything you particularly liked about BCUK?

If you are still thinking about becoming a BCUK member, I would like to offer you a deal on our 12-payment contract:
£28.99 per month for 1 location, this includes unlimited access to all our sessions at your chosen location.
Or
£34.99 per month for Multi locations, this includes unlimited access to all our sessions at any of our locations.

If you would like to sign up, we can freeze your account until 1st ENTER DATE HERE giving you a chance to redeem the expired sessions and a bit more.  We will also drop the £20 join up fee.  Please note that you can freeze your account at any time with a month notice but please note that this will delay the commitment end date of the contract.  After you have paid the 12 payments, it changes to a month rolling contract and you are able to cancel at any time with a months’ notice.

Please see our website for all other prices available.
https://www.bcuk.uk/prices

If you would like to take this offer, please reply to this email with your:
Account number:
Sort code:

[bookmark: _GoBack]We will then send you the contract via Docusign which allows you to sign through your PC and will come through to this email address.
